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terms and conditions

Training programs



Article L. 920-1 of the French Work Code

Professional training actions mentioned in article L. 900-2 must be realised in accordance with a pre-
established program which, according to defined objectives, states educational, technical and managerial
means initiated and the methods used to execute and evaluate the results. Conventions and in the
absence of a convention, order forms or invoices, established for the actions proposed, specify the
program title, the nature, the duration, the staff, the modalities of its sequence and training sanction, as

well as the price and possible financial contributions of public persons.

Article 1 - Inscription

Inscription to a training session at WS Interactive offices or on-site, assumes the client accepts the
training course, prerequisites and the terms and conditions. The inscription to a training on site assumes
that the client accepts the training course content described in the collaboration proposition, educational
and financial, of which the client has a copy. WS Interactive reserves the right to change its training

program, according to technical evolutions.

The inscription is done via internet at the address www.automne.ws. By validating your inscription you

declare acceptation of the training selling terms and conditions.

Article 2 -Services

WS Interactive is not required to install software in case of on-site training. If you require installation
assistance, those services will be invoiced, according to the training daily-rate effective at the order
date.

Article 3 - Agenda and conveniences

1. Schedules

Training courses respect the following schedules : 9:00 am to 5:30 pm.

Training schedules are subject to change.

2. Breaks and lunch

Reception, coffee break and lunch (12:30 pm to 2:00 pm) is part of the inter enterprise training.



Article 4 - Place

Seminars, lessons and exams are held at our offices:
WS Interactive

15, quai Lucien Lombard

31000 Toulouse

Tél +33 (0)5 62 30 80 70

Fax +33 (0)5 62 30 25 45

Article 5 - Date

Once the inscription form is filled out and sent by email to WS Interactive, a schedule will be provided
according to dates submitted and availability. WS Interactive guarantees a maximum delay of 15 days to

do the training, from the date of reception of 30% of the total amount.

Article 6 - Authorised training organism

WS Interactive is an authorised training organism (ID: 73.31.03030.31). In case of payment by OPCA or
AGEFOS, you must ask for the payment to the organism to which you depend before the training dates.
You must indicate this at the inscription and specify it on the convention copy which must be sent back
signed. In case of partial payment by an organism, the difference will be directly invoiced to the client. If
WS Interactive has not received the payment from the organism at the 1st training day, the total amount

of the training will be invoiced to the client.

Article 7 - Material

Trainees must equip themselves, during the full duration of the training, of a note book with an
environment conform to prerequisites for the installation needed for the training which will be done the

1st day of training. An wifi Internet connection is available at the training place.

Article 8 - Prices and invoice conditions

Our prices are set according to the training level and duration. A deposit up to 30% of the training price
must be payed to WS Interactive to confirm the training inscription. The balance must be payed at the

latest the 1st day of training.



The amount covers the costs engaged by WS Interactive for the training session in its office. The delay of
15 days between the request and the beginning of the training will be effective once WS Interactive

receives the deposit.

Article 9 - Payment

All paments must be sent to WS Interactive, 15 quai Lucien Lombard 31000 TOULOUSE
e By check made out to WS Interactive,

e By wire transfer to the WS Interactive bank account indicated on the invoice.

Article 10 - Legal documentation

e Inscription form filed by the beneficiary on the site www.automne.ws.

e Order form sent by mail, sent back to WS Interactive filled out, sighed and stamped by the
company.

e Continuing vocational training convention, sent by email, must be sent back to WS Interactive
signed and stamped by the company.

e Invoice at deposit reception.

e Attendance attestation sent at the end of the training period.

Article 11 -Results and evaluations

Exercises and evaluations are held throughout the training period to help assess the knowledge gained by

each trainee.

Article 12 - Training attestation

At the end of the training program, an attestation is given to the beneficiary, stating the nature, the skills

acquired and the duration of session.

Article 13 - Following the training session

Attendance sheets will be signed by the trainee and the trainer for each half day of training.



Article 14 -Participation involvement

The beneficiary engages to assure the presence of trainees registered to the training at the determined

place, on the dates given, and the hours intended.

Article 15 - In case of abscence

Cancelled inscriptions must be reported by phone and confirmed by signature. We offer you the possibility
to replace, at any moment, the trainee by an other person, having the same profile and the same training
needs. In case of late cancellation (less than 2 weeks before the beginning of the training), WS Interactive
reserves the right to invoice the client a set-up fee, up to:
e 30% of the training price (non-refundable deposit), for any cancellation taking place less than 2
weeks before the beginning of the training,

e 100% of the training price for any cancellation taking place after the beginning of the training.

Article 16 - Non réalisation of the training sessions

Pursuant the article L.991-6 of work code, the signers of the present convention agree that in the absence
of total realisation of the training service, the provider must reimburse to the contractor the sums unduly

received.

Article 17 - Intellectual property

In accordance with articles 40 and 41 of March 11 1957 law : all representation in full or part
reproduction done without author consent, is illegal. The article 41 of the same law only authorises
“copies or reproductions purely reserved to the copyist private use and not design to a mass use” and
“analyses and short citations, with the exception that the author name and source are clearly specified”.
All representation or reproduction, non respecting the legislation in effect, whatever the process, will
constitute a counterfeit punished by articles 425 and 429 of Penal Code. It is the responsibility of the

client to abide by the rules enforceable in this domain.

Article 18 - Responsability

WS Interactive cannot be held responsible for any financial, commercial or other damage, directly or

indirectly caused by provided services.



